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1.0 Contact Information 
SRS Medical Systems, Inc. 
321 Billerica Road 
Chelmsford, MA 01824 USA 
Sales: 413-821-9806/ 800-345-5642 
Sales Fax: 425-882-1935/ 800-886-2774 
Technical Support: 888-233-1507 
www.srsmedical.com  

 

http://www.srsmedical.com/
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2.0 UroReport.com Introduction 
Welcome to UroReport.com.   

UroReport.com is a web application that allows users to access UroCuff Test reports that have 
been performed in their facility on their CT3000Pro instrument. 

UroReport.com users can perform two main tasks: 

1. Access finalized reports and print or save PDF copies of the finalized reports. 
2. Run “Dashboard” usage reports that provide insights into how UroCuff and 

UroReport.com are being utilized. 

There is an additional optional feature which, if configured, enables a physician (or clinician 
working under the direct supervision of the physician) to finalize and approve a Clinical 
Recommendation based on the results of the UroCuff Test and the suggestions of an SRS 
Medical Supervisor. 

This section provides information for users, including: 

• Site Users and Client Users 

• Three User Roles 

• Application Login & Two-Factor Authentication 

• Report Summary / Home Screen 

• Managing Patients, Staff and Referral Sources 

2.1 Site Users and Client Users 
All users of UroReport.com are credentialed by their User Manager, who typically has 
responsibility within Information Technology. 

There are two types of UroReport.com users (and two types of User Managers): (a) Site Users, 
and, optionally, (b) Client Users. 

Site Users: UroReport.com is primarily intended for use by Site Users, who are users that are 
established by the Site User Manager at the location of the UroCuff CT3000Pro instrument.  
These users typically work at the clinical site where the UroCuff Tests are performed.  

Client Users: If the Site is part of a group practice that has other sites, then Client Users can be 
established too. As described below, the only Client User Type is a Client Analyst, who can run 
certain dashboard reports. 

The three user roles and their responsibilities are described below: 
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2.2 Three User Roles 
The respective User Manager assigns one of three roles to UroReport.com users. The three user 
roles and their responsibilities are described below: 

• Site Clinician: Account type assigned to a physician, or a clinician working under the 
physician's direct supervision. The Clinician account type has the authority and 
responsibility to finalize UroCuff report recommendations, and to saved reports and 
dashboard usage reports. 

• Site Admin: Account type assigned to an admin that has no clinical authority. The Admin 
account type can save and print finalized reports, and to view saved reports and 
dashboard usage reports. 

• Site or Client Analyst: Account type assigned to an analyst that has no clinical authority. 
The Analyst account type can run dashboard usage reports.  

User roles and their responsibilities: 
 Finalize  

Indication and 
Recommendation 

Print/Save Reports Run Dashboard 
Reports 

Clinician X configurable X 

Admin  X X 

Analyst   X 

 

2.3 PHI Access and User Configurations 
As described above, there are three user roles for Site Users (Site Clinician, Site Admin, and Site 
Analyst) and one user role for Client Users (Client Analyst).  The following permission properties 
are configured by the relevant User Manager: 

PHI Access and PHI Access Configuration: 

Site Clinicians and Site Admins always have access to PHI, as they perform clinical activities. Site 
Analyst has configurable access to PHI, with no access to PHI being the default setting. If 
configured to have PHI access, Site Analysts can view PHI information in the dashboard reports 
they run. Site Analysts can never view reports. Client Analysts never have access to PHI 
information.  

The Site Clinician role can be configured to Print/Save reports, which is the task traditionally 
given to the Site Admin. If configured to Print/Save reports, the Site Clinician effectively has a 
dual role, with the permissions of both the Site Clinician and the Site Admin. This configuration 
is designed to serve clinical staff who have the responsibility of reviewing studies and 
processing (print/save) the reports, so they can do both in one account.  
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UroReport.com Web Application 
Permissions Site Clinician Site Admin Site Analyst Client Analyst 

Access to PHI Yes Yes Config:No No 

 
User Studies   

View Studies (Study Elements) Yes Yes No No 

 Edit/Approve Recommendations Yes No No No 

 Print/Save Reports Config:No Yes No No 

Print Saved Reports Yes Yes No No 

 
 Analytics   

Allow Analytics Yes Yes Yes Yes 

 PHI in Analytics Reports Yes Yes Config: No No 

  
Instrument Dashboard (Tab) Yes Yes Yes Yes 

 

2.4 Account Setup 
Note: This section details account setup using the default sign in option. If your organization uses Microsoft to sign 
in to UroReport.com, skip to section 2.5, as there is no setup necessary.  

The User Manager sets up all new UroReport.com user accounts. The User Manager logs into a 
separate web application to setup new users, edit account details, and deactivate users.  

Once the User Manager has set up an account, the user will receive an email to finalize account 
setup. The user’s email address will be their username, and the email will contain a one-time 
password. After logging in, the user must accept the Terms of 
Service for UroReport.com. Then, the user will enable two factor 
authentication using the Microsoft Authenticator app and set a 
secure permanent password. To setup Microsoft Authenticator, first 
download the app on a trusted and readily available device (typically 
a mobile device). Once the app is installed, click the plus (“+”) button 
in the top right corner to add UroRpeort.com to the authenticator. 
Select “work or school account” from the options, and then select 
“scan QR code”.  
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The user will scan the QR code from the UroReport.com web application to link Microsoft 
Authenticator to their UroReport.com account. To continue, they will enter the code displayed 
on the Authenticator App and click “Verify”.  

 

The user will then be prompted to change their password, entering the temporary password in 
the first field and a new, secure password in the second and third fields.  

 



Rev C 9 
 

Account recovery codes will be shown on the following screen. Put these codes in a safe place. 
If they lose their 2FA device and don't have the recovery codes they will lose access to the 
account. 

 

2.5 Application Login 
Microsoft Login 

Select the Microsoft login option in the bottom of the login screen. Enter your Microsoft 
credentials in the Microsoft dialogue to complete log in to UroReport.com 
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When logging in to UroReport using Microsoft for the first time, users will be prompted to 
accept permission for UroReport to sign in and read their account. Select “Accept” to allow sign 
in. 

 

UroReport Login 

To log in, enter the username (email) in the top line. Enter the permanent password in the 
second line and select “Login.”  

2 Factor Authentication 

2 factor authentication is required after entering the username and password. Open the 
Microsoft Authenticator app and enter the code displayed under the UroReport.com section to 
complete login. 
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3.0 User’s Section 

3.1 Report Summary / Home Screen 
Each patient report is at one of four steps in the process, which are the four buttons on the top 
of the home screen. Each of these buttons has a “count bubble”, which describes the number 
of studies currently in each step: 

• “SRS Supervisor, Clinical Recommendation” displays the reports awaiting draft 
interpretation by SRS personnel. All account types can click the grey box to see which 
studies are awaiting SRS draft interpretation.  

• “Site Clinician, Finalize Reports” displays the reports with draft interpretation ready for 
editing and approval. Clinicians can click the box to select a study for review and 
approval. Administrators can view the studies but cannot approve recommendations 
made by SRS personnel. Analysts cannot view studies.  

• “Site Admin, Print Finalized Reports” displays the reports that are fully processed and 
approved. Administrators and some Clinicians (configurable by User Manager) can click 
the box to save a PDF copy of or print a completed study. Analysts cannot view, print, or 
save studies. 

• “Saved Studies” displays the reports that have been approved and processed (printed or 
saved) by the Site Admin. Clinicians and Administrators can click the box to view saved 
studies.  

 
The blue tint indicates which button is selected, while the bubbles across all buttons indicate 
how many reports are in each button, or step in the process.  
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3.2 Report Selection  
To access the studies at any one of four steps in the process, click on the button for that step.  
The reports are displayed in the queue (marked by the red box) for the specific step alongside 
search utilities to aid in locating reports (more information below). Double click a report to 
perform the button’s associated activity, if allowed by account type. Double click to view the 
study as Clinician or Administrator if the activity is not allowed by your account type, for 
example as an Administrator in the “Site Clinician, Finalize Report” category. 
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Filter Reports 

To sort the queue in the Report Selection screen by header, click on the desired header 
(headers marked by red box). Click the header a second time to switch between ascending and 
descending order.  

 

To limit the studies displayed in the queue, use the filter option, which is marked by yellow box 
in the above image and replicated below. To filter: 

• Enter a custom Study Date range from the drop-down list 
in Study Date and press “Apply”. 

• The list will be reduced to the criteria entered. 
• Press “Reset” to clear out the filter. 

OR  

• Input a name into the “Last Name” or “First Name” field 
and press “Apply”. 

• The list will be reduced to the criteria entered. 
• Press “Reset” to clear out the filter. 

OR 

• Input a patient ID (UID or MRN) and press “Apply”. 
• The list will be reduced to the criteria entered. 
• Press “Reset” to clear out the filter. 

OR 

• Input a patient Date of Birth and press “Apply”. 
• The list will be reduced to the criteria entered. 
• Press “Reset” to clear out the filter.  
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3.3 Clinician Review-Edit-Approve-Screen 
Draft comments are displayed on the right side of the screen. A copy of the original report is 
displayed on the left side of the screen. The scroll bar on the far right is used to navigate the 
original report.  

Select the “Edit Draft Recommendations” to update the report.  

Select the “Accept Draft Comments and Accept Disclaimer” to generate the final report. Once 
generated, the final report can be saved or printed. 

Select the “View Disclaimer” to view the UroReport Service Disclaimer. 

Select the “Cancel” to return to the home screen. 

 

Draft Recommendation Generation 

Draft Recommendations are generated using study data and deterministic clinical rules. To 
allow for individual providers’ clinical preferences, some of the rules are customizable on a per-
provider basis. See the “Custom Recommendation Rules” section to modify default rules for 
individual providers.  
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Edit Draft Recommendation 

Selecting “Edit Draft Comments” will expand the “recommendations” section and open an 
interactive report editor. Click on a recommendation category to freely edit the 
recommendation. Uncheck the box to the right of a recommendation category to remove the 
recommendation category from the overall recommendations.  

Select “Cancel” to return to the original recommendation.  

Select “Save Recommendation” to save and condense the “recommendations” section. The 
updated report will be displayed.  

  

Accept Draft Recommendation 

To generate the final report, select the “Accept Draft Recommendation” button. 
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3.4 Administrator Print Finalized Reports Screen 
Once the “Site Admin, Print Finalized Reports” button has been selected, the below screen will 
appear. Select a study: 

Select “Print Selected” to print a copy of the final report.  

Select “Save Selected” to save a PDF copy of the final report to your computer.  

Saving or Printing a study will move the study to “Saved Studies”. Administrators and some 
Clinicians (configurable by user manager) can save or print studies.  

 
 
 

 



Rev C 17 
 

3.5 Report Analytics 

To access Analytics, select the “Dashboard” icon from the left side of the home screen.  

The screen will display different analytics: 

• The top left quadrant displays the number of UroCuff-DC Studies replicated to the 
UroReport.com database. 

• The bottom left quadrant displays an age breakdown of the reports in the 
UroReport.com database. 

• The top right quadrant displays breakdowns of data points from the reports in the 
UroReport.com database.  

o To filter the data displayed in these quadrants by Physician or Date Range, select 
from the dropdown menus and select “Apply”.  

 
The bottom right quadrat enables analytics reports. Select “run” to download a list of patients 
that meet the criteria selected. Select “edit” to edit the criteria for a report. 
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3.6 Instrument Status 

Select the “Instruments” icon from the home screen to view instrument status.   

The instrument status screen displays a list of CT3000Pro instruments, their Site, and last 
communication with UroReport.com. An instrument must communicate for studies to replicate 
UroReport.com.  

Instruments that are on and have the replication agent running communicate with 
UroReport.com. These instruments are designated the check mark status. Instruments that 
have not communicated in many hours are designated the yellow exclamation mark. Make sure 
these instruments are turned on and the replication agent is open to replicate studies.  
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3.7 Site Jump Button (Multi-Site Access) 

UroReport.com users can be conditionally assigned to multiple sites by their user manager. If a 
user has access to multiple sites, the system will display a site jump button on the left side of 
the home screen.  

The Site Jump Button displays the sites the user has access to and the number of studies 
pending their review or finalization, depending on user role. Select a site from the Site Jump 
Button to view studies from that site.  
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3.8 Custom Recommendation Rules 

For Sites that receive recommendations, Site Clinicians can be granted access to set custom 
recommendation rules. Clinicians who have been configured to set custom rules can select 
“Settings” to access the custom provider rules.  

 

Manage Provider Settings Screen 

A list of providers will be displayed.  

The checkbox to the left of “Last Name” indicates whether the provider has custom rules. No 
checkbox indicates the provider has the default values for the recommendation rules.  

The icon to the left of the checkbox indicates whether the provider has aliases or is an alias of 
another provider.  

  
To view the rules for a certain provider, double click their name from the list.  
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Default Recommendation Rules 

All providers are assigned default values for recommendation rules.  

 
Custom Recommendation Rules 

To set custom rules, change the values assigned to a provider to their requested values.  

Select “Save” to save the entered values.  

Select “Cancel” to cancel any changes  

Select “Reset Recommendation Rules to Defaults” to reset the values to their defaults. 
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Provider Aliases 

To assign multiple providers to the same custom ruleset, select a provider with the custom 
ruleset. From the left hand “Provider Aliases” panel, select the other providers to apply the 
same custom rules to. Select “Save” to save the rules.  
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4.0 UroReport.com Disclaimer 

UroReport.com - Clinical Decision Support Disclaimer 

IMPORTANT: This software provides clinical decision support for urodynamics study reports. The draft 
recommendations provided by SRS Medical Systems, Inc. ("Company") within this software are intended to assist 
healthcare professionals in reviewing and finalizing patient reports. However, it is important to understand and 
acknowledge the following: 

1. Non-Medical Professional Draft Comments: The draft comments provided by the Company are not 
authored by licensed medical professionals. They are generated based solely on the information 
contained within the uploaded client data and do not take into account other relevant patient medical 
history, physical examinations, or other clinical factors. 

2. Physician/Clinician Responsibility: The responsibility for reviewing and approving the final comments 
rests solely with the physician or qualified clinician who edits, approves and finalizes the report. It is the 
responsibility of the healthcare professional to ensure that the final comments accurately reflect the 
patient's condition and medical history. 

3. Limitation of Liability: The Company does not assume any liability for the accuracy, completeness, or 
reliability of the draft comments provided by the software. The Company shall not be held responsible for 
any errors, omissions, or misinterpretations contained within the draft comments. 

4. Use of Final Approved Comments: The healthcare professional is solely responsible for ensuring the 
accuracy and appropriateness of the final approved comments generated through this software. The 
Company shall not be liable for any consequences arising from the use of the final approved comments. 

By using this software, you acknowledge and agree to the terms of this disclaimer. The software is provided on an 
"as-is" basis, and the Company disclaims all warranties, express or implied, including but not limited to the 
accuracy, reliability, or fitness for a particular purpose of the draft comments provided by the software. 

This disclaimer is subject to change without notice. It is your responsibility to review this disclaimer periodically 
and to ensure compliance with any updates or changes. 

If you do not agree with these terms or the limitations outlined above, you should refrain from using this software. 

 


